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Date: April 10, 2009

Attn:  Property Management and Maintenance Department
BH Properties, LLC.

Bill and Melissa:

23318 Cottorwood Ave. BRIE A
Moreno Valley, CA, 52553
23119 Cottonwood Ave, Bidg B
Moreno Valley, CA. 92853
4B113 Sackson Strect

Indio, CA. 92201
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Munieis, CA. 92563

I just wanted to tqke a moment to thank both of you for the fantastic customer service you
provided for our office today. Your understanding and consideration of our situation and

your service-driven responses were greatly appreciated.

In addition, the Dewey staff who came so qiaickly to our site were friendly, helpful and
thorough and extrtemely patient in their handling of all of our questions and concerns.

Thank you again for your professionalism and commitment to your customers and please

share our thapks-with Dewey management as well,

¢ Support Supervisor
Youth & Family Resources Region
Micro: 8-4923 Cell; 951-377-8036
Fax: 951-358-5244



